CUSTOMER AWARENESS AND TROUBLESHOOTING WORKSHEET

The following is a list of items that Randy's Holiday Lighting has put together to inform you about issues that may come
up during the holiday season. Please read through this troubleshooting sheet to ensure a great holiday season!

Tree & Hedge Trimming: In order to have the lights installed properly and have them look their best, your trees and
bushes must be trimmed prior to our installation. Trees must be trimmed by September 15th each year and bushes
must be trimmed by the 4th week in October each year (bush lighting is installed later than tree lighting). Please be sure
to have this done to avoid trimming charges.

Service of your Holiday Lights: In the event that you need service please call Randy directly on his cell phone at 561-
452-8766. Please do not email or text as Randy will have a few questions for you before he sends a repair crew. For
example: If you have an entire tree not working or an entire area of trees not working, most likely you have lost power
to this area. It could be simply unplugged or your GFI may have tripped. These are examples of something that the
customer needs to take care of, so please check these things before making a service call. If we are called out to repair
lights but there is no issue with the lights, rather it's an electrical issue, we will have to send you and invoice for an

unnecessary service call.
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are extremely sensitive to moisture but it’s mostly from the lights getting wet, not the cords. We use very high-quality
Christmas lights however the mini lights are not perfectly sealed and a tiny amount of electricity will leak out onto the
trees, but when you have hundreds or thousands of small lights on the trees, each one of the leaking a tiny bit of
electricity, it is enough to trip the GFCI (which is very little, the tolerance on a GFCl is very low). So, the only way to have
a successful holiday season if you have GFI’s is to make sure your irrigation does not run when the lights are on and
more importantly someone must check the GFCI’s and reset them as needed every night. GFI’s don’t tripon a
schedule, they could trip on Monday or Thursday or Saturday or whenever, there’s no way of knowing when they will
trip so someone must check them each night. Wish | had better news about GFCl's, but this is the nature of GFCI’s.
They are designed for safety, not for practicality. ***Note that failure to change the irrigation times so that the
sprinklers do not come on when the lights are on, may void your warranty***

Also, there is a big misconception out there that if you tape up connections this will stop the GFCI’s from tripping, but
that is 100% not true. In fact, it will cause more harm than good because moisture in the way of condensation will build
inside the connections and become trapped which will then not allow the GFCI to be reset at all.
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Disconnecting and Removal: We will send you a takedown sheet sometime in late November/early December and it is
imperative that you fill it out and send it back to us ASAP. Without this form properly filled out, we may take down your
lights at time that you do not desire. Also, we may not always be able to get your lights down on the date you request
them to be turned off but we will come by to unplug them, then later in January we will come back to get the lights
down.

CONTACT INFORMATION:

3718 Interstate Park Road North

Riviera Beach, FL 33404

561-845-8000 (office)

561-452-8766 (Randy's Cell)

email: randy@randysholidaylighting.com
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